' a.et n a 1333 Gratiot Ave Ste. 400
Detroit, M1 48207

8/7/2020
Dear Provider Partner,

Here at Aetna Better of Health of Michigan, we believe that your behavioral health is just as
important as your physical health. According to the National Institute of Health, having
continuity of care allows us to provide effective care, improve the provider-patient
relationship, and most importantly, it results in improved clinical outcomes.

In our efforts to reconcile behavioral and physical health, ABHMI participates in on-going
collaboration and data sharing meetings with our local Community Mental Health partners
and PIHP’s. The nurses and behavioral health specialist involved in these meetings are
integral to its success. To continually improve continuity of care, we are proposing an
additional component for PCP involvement.

ABHMI is working to develop a web-based portal, to allow for the primary care provider to
view the psychotropic medications that their patients have been prescribed. In accordance
with the Michigan Mental Health Code, a select few of the medication will be redacted.

You have been identified as a provider partner who could offer great contributions to the
success of this program. If you are interested in being granted access to this portal, please
complete the attached sFTP request form, and fax back to 860-900-7706.

Should you choose not to apply for portal access, you will have the option to request the
information be mailed to you, once the program is initiated.

We thank you for your continued partnership and participation, as we work to encourage
health and wellness in our communities.

Sincerely,
Aetna Better Health of Michigan
Behavioral Health Committee

Confidentiality Notice: This message, including any attachments is intended solely for the
use of the named recipient(s) and may contain confidential and/or privileged

information. Any unauthorized review, use, disclosure or distribution of this
communication(s) is expressly prohibited. If you are not the intended recipient, please
contact the sender by reply e-mail and destroy any and all copies of the original message.
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